SOCIAL MEDIA POLICY

A guide for staff on using social media to promote the work of Weston on the Green Memorial Village
Hall and in a personal capacity

This policy will be reviewed on an ongoing basis, at least once a year. Weston on the Green
Memorial Village Hall (charity no. 264754) will amend this policy, following consultation, where
appropriate.

Date of last review: 28" February 2026
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Introduction

What is social media?

Social media is the term given to web-based tools and applications which enable users to create and
share content (words, images and video content), and network with each other through the sharing
of information, opinions, knowledge and common interests. Examples of social media include
Facebook, Twitter, LinkedIn and Instagram. Weston on the Green Memorial Village Hall uses a
Facebook account to promote its work/events and engage with Weston on the Green and the
surrounding area.

Why do we use social media?

Social media is essential to the success of communicating Weston on the Green Memorial Village
Hall's work. It is important for some Trustees to participate in social media to engage with our
audience, participate in relevant conversations and raise the profile of Weston on the Green
Memorial Village Hall's work.

Why do we need a social media policy?

The difference between a personal and professional opinion can be blurred on social media,
particularly if discussing issues relating to Weston on the Green Memorial Village Hall's work. While
we encourage the use of social media, we have certain standards, outlined in this policy, which we
require everyone to observe. Publication and commentary on social media carries similar obligations
to any other kind of publication or commentary in the public domain.

This policy is intended for all volunteers and trustees and applies to content posted on both a
Weston on the Green Memorial Village Hall device and a personal device. Before engaging in work-
related social media activity, volunteers and trustees must read this policy.

Setting out the social media policy

This policy sets out guidelines on how social media should be used to support the delivery and
promotion of Weston on the Green Memorial Village Hall and the use of social media by
trustees/volunteers in both a professional and personal capacity. It sets out what you need to be
aware of when interacting in these spaces and is designed to help staff support and expand our
official social media channels, while protecting the charity and its reputation and preventing any legal
issues.

Point of contact for social media

Our Secretary is responsible for the day-to-day publishing, monitoring and management of our social
media channels. No other Committee Member/Trustee can post content Weston on the Green
Memorial Village Hall's 's official Facebook page without the permission of the Secretary.

Which social media channels do we use?
Weston on the Green Memorial Village Hall uses the following social media channels:

Facebook https://www.facebook.com/people/Weston-on-the-Green-Village-
Hall/100064868673456/

Weston on the Green Memorial Village Hall has a Facebook account which it uses to share news
with supporters (villagers from Weston on the Green and the surrounding area) and to encourage
people to attend events that run in the Hall.



Guidelines

Using Weston on the Green Memorial Village Hall social media channels — appropriate
conduct

1. The Secretary is responsible for setting up and managing Weston on the Green Memorial Village
Hall 's social media channels.

2. The Facebook page is checked frequently during the week to see if there have been any
messages

4. Make sure that all social media content has a purpose and a benefit for Weston on the Green
Memorial Village Hall

5. Bring value to our audience(s). Answer their questions, help and engage with them

6. Take care with the presentation of content. Make sure that there are no typos, misspellings or
grammatical errors. Also check the quality of images.

7. Always pause and think before posting. That said, reply to comments in a timely manner, when a
response is appropriate.

8. Trustees/Committee members should refrain from offering personal opinions via Weston on the
Green Memorial Village Hall 's social media account.

9. Trustees should not set up other Facebook groups or pages, Twitter accounts or any other social
media channels on behalf of Weston on the Green Memorial Village Hall. This could confuse
messaging and brand awareness.

10. Weston on the Green Memorial Village Hall is not a political organisation and does not hold a
view on party politics or have any affiliation with or links to political parties.

11. If a complaint is made on Weston on the Green Memorial Village Hall 's social media channels,
Trustees should seek advice from the Chair before responding.



